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1. Objective: - Student Satisfaction is necessary to indicate effectiveness of teaching learning in the
institution. Therefore college executes student satisfaction survey in order to elicit student opinion and
perspective regarding teaching and learning by providing them questionnaire. The present questionnaire
has been designed by IQAC of Mahila Mahavidyalaya to seek feedback from students to upgrade the
quality of higher education.

2. Policy: - Present MCQ type questionnaire is in Google form which has been designed to record
satisfaction level of students. Students were asked to rank , in order of importance 20 questions ranging
from the percentage of syllabus completed in the classes, teacher’s preparation for the classroom ,
teacher’s interaction with students in the classroom, field visits and educational visits of students , efforts
of teachers to inculcate soft skills and employability skills, output of continuous internal evaluation,
fairness of internal evaluation process by the teachers encouragement for extracurricular and co-curricular
activities teacher’s efforts to identify weaknesses of student and providing solutions to overcome it,
percentage of teachers using ICT tools in teaching , covering complete syllabus in the class, institute’s
interest in promoting internship expected competencies , course outcomes and program outcomes,
institution’s efforts the monitoring , review and continuous quality improvement of teaching learning
process , teacher’s use of student centric methods such as experimental learning , participative learning
and problem solving methodologies for enhancing learning experiences.

Sample Size: - 413 Students

3. Process: - Google forms were distributed to the students with MCQ style questionnaire to record their
choices. Students were allotted to parent teachers of appulki project this teacher created group of allotted
students and took their zoom meetings to explain the meaning of various parameters. It ensures that the
students have understood and are satisfied with the questions appearing in the survey forms The recorded
choices are then processed to obtain the feedback Analysis Report.

4. Scale:

Option Selected Points

A 04 Points
B 03 Points
C 02 Points
D 01 Points
E 00 Points

Student satisfaction survey Google form Link:- VIEW

Student satisfaction survey Excel sheet link:- VIEW
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c¢) which degree program are you opting now

407 responses

@ Bachelors
@ Masters

Student satisfaction survey on teaching learning process.

Important Instructions
oIt is necessary to attempt all the questions compulsorily.
*Each question has five responses , choose the most appropriate one

1) How much of the syllabus was covered in the class?
409 responses

@® a) 8510 100%
@®b)70t084 %
@ c) 5510 69%
@® d)30to054%
@ e)Below 30 %




2) How well did the teachers prepare for the classes?

407 responses

@ a) Thoroughly
@ b) Satisfactorily
@ c) Poorly

@ Jd) Indifferently

@ ¢) Won't teach at all

3) How well were the teachers able to communicate?

408 responses

@ a) Always effective

@ b) Sometimes effective

@ c) Just satisfactorily

@ d) Generally ineffective

@ e) Very poor communication




4) The teachers approach to teaching can best be described as
408 responses

@® 2a) Excellent
@ b) Very good
@ c) Good

® Jd) Fair

@ e) Poor

5) Fairness of the internal evaluation process by the teachers
405 responses

@ a) Always fair

@ b) Usually fair

@ c) Sometimes unfair
@ d) Usually unfair

@ e) Unfair




6) Was your performance in assignments discussed with you?

408 responses

@ a) Every time

@ b) Usually

@ c) Occasionally/ sometimes
@® Jd) Rarely

@ ¢) Never

7) Does the institute take active interest in promoting internship, field visit opportunities for
students?

407 responses

@ 2a) Regularly
@ b) Often

c) Sometimes
@ d) Rarely
@ c) Never




8) How teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth?

407 responses

@ a) Significantly
@ b) Very well

c) Moderately
@ d) Marginal
@® ) Notatall

9) The institution provide multiple opportunities to learn and grow.

406 responses

@ a) Strongly agree
@® b) Agree

@ c) Neutral

@ d) Disagree

@ ¢) Strongly disagree




10) Teachers inform you about your expected competencies, course outcomes and program
outcomes.

407 responses

@ 2a) Every time
@ b) Usually

c) sometimes
@ d) Rarely
@ o) Never

11) Your mentor does a necessary follow-up with an assigned task to you.
404 responses

@® 2)Every time

@ b)Usually

@ c) Occasionally/Sometimes
® d) Rarely

@ e) | don't have a mentor




12) Teachers illustrate the concepts through examples and applications .
405 responses

@® a) Every time
@ b) Usually

@ c) Occasionally
® d) Rarely
Qe

Never

13) How the teachers identify your strengths and encourage you with providing right level of
challenges.

406 responses

® a) Fully

@ b) Reasonably
c) Partially

@ d) Slightly

@ c) Unable to




14) How Teachers are able to identify your weaknesses and help you to overcome them?
405 responses

@ a) Every time
@ b) Usually

c) Sometimes
@ d) Rarely
@ c) Never

15) The institution makes efforts to engage students in the monitoring review and continuous

quality improvement of the teaching learning process.
404 responses

@ a) Strongly agree
@ b) Agree
c) Neutral
@ d) Disagree
@ o) Strongly disagree




16) The institute / teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.

404 responses

@ a) To a great extent
@ b) Moderate

c) Somewhat
@ d) Very little
®c

Not at all

17) Teachers encourage students to participate in extracurricular activities.

404 responses

@ a) Strongly agree
@® b) Agree

@ c) Neutral

@ d) Disagree

@ o) Strongly Disagree




18) Efforts are made by the institute / teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

402 responses

@ a) To a great extent
@ b) Moderate

c) Somewhat
©® Jd) Very little
_-4 . e) Not at all

19) What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. while
teaching?

402 responses

® 2) Above 90%
@ b) 70 to 89%
c) 50 to 69%
@ d) 30 to 49%
@ e) Below 29%




20) The overall quality of teaching-learning process in your institute is good.

404 responses

@ a) Strongly agree
@ b) Agree

c) Neutral
® Jd) Disagree
@ ¢) Strongly Disagree

Give three observation / suggestions to improve the overall teaching-
learning experience in your institution.

In my institution all things are good, so | can not give any suggestions

Not all professors are understanding. And not pamper us.

1)Practical knowledge must be give to student in the class.

2)mostly focus on banking practicalknowledge.

3)Great learning Progressive methods Satisfaction.

4)Confidence level improving.

5)Good overall institution

Very good,very nice,and very through

All professor staff is very good, and teaching and learning also very good, our staff is make a
more efforts to grown up our self.

Need a hostel

yes

all good

All facilities are available in the instructions, college timing must in the morning, field study ,
start NCC

Need more space in library.

Teacher always give directions to learn. Solve all doubts as well as clear the difficulty

Very best teacher.

No thanks

Always supportive Great understanding with students Always encourage for the good work
Very excellent

Cold water




1) explain students with proper examples.
2) talk to students when they don't understand the assignment or practical.
3) sometimes listen to their students as well.

1. Teaching means helping to teach.
2. The definition of education has now become very bord.
3. Teaching is an act involving guidanceetc.

There is nothing to suggest about teaching. But sometimes we get notice and
information about something happing in college very let or on the same day and it is very
complicated for the students which are doing job like me. So please provide a notice at least
one day before.
1)our institution always good teaching and also understand in every point of the syllabus that's
learning is very us best and they are always support of students in every work
MLT needs improvements Conversation of all CHB teacher
Explanation
Very good ©
All the teaching staff have does lots of efforts to teach and guide us.
good
Learning good Teacher Staff is very nice. every time help us. Studying in all subjects methods
clearly Always support.

Good..

Very well

Good..

Field study, start NCC

dafargauril209@gmail.com

Good experience for teaching and learning as well as

Try to reach every student and ask for their doubts

Nothing

Try to every students doubts

Normal hota

According to me every teachers of our college are incredibly teach us. And we understood
everything easily thank you

Overall is good experience and good teaching in their

Practical knowledge should apply on college to increase student interest in banking sector or
other sector

Our institution teaching is very best They always teaching us good every time motivated to
veryus activities Really their guidance veryus important for our g3 &

Teacher support

Good best excellent

Good Satisfied Excellent

Mabhila Mahavidyalay

Mabhila mahavidhyalay

Very Best

Excellent

Teaching staff is very nice and pure




Give every student theoretical and practical knowledge

1. Use better graphics and visual media to engage students well. ... 2. Try to reach every
student and ask for their doubts. ... 3. Make teaching a two way interaction.

Very good

Teacher

1) good teaching 2) good learning 3) The great education of the institute
Learning process are very nice and understand every thing.

Teaching regular, Help any time

Need a hostel

Good teaching, Regular lecture, And teacher help students in every time.
Good teaching Regular lecture And teacher help students in every time
Teaching regular help any time support Always

Excellent, very good,teaching good

Nice experience , good efforts and teaching

Good lecture and difficult question solve in students

Very well experience.
NCAEEARNEEIN B
1. Regular lectures
None

Nothing to improve the overall teaching - learning experience




